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[The Impact of Organizational Justice on Improving Employee
Productivity: An Applied Study on the Administrative Department of the
National Water Company in Jeddah Governorate]

Prepared by:
[Mohammed Safar Ahmed Al-Qahtani]
[Dr. Saleh Abdul Rahman Al-Thunayan]

Abstract:

The study aimed to identify the impact of organizational justice dimensions (distributive, procedural,
interactive) on improving employee productivity at the National Water Company in Jeddah
Governorate. The study relied on the descriptive analytical approach, and used the questionnaire as the
main tool to collect data from a random sample of administrative employees at the National Water
Company in Jeddah Governorate, numbering (116) employees. The data were analyzed using the SPSS
program. The results of the study showed that the level of organizational justice at the National Water
Company in Jeddah was high, as the highest averages for "interactive justice" reached an arithmetic
mean of (3.85), followed by "procedural justice” with an arithmetic mean of (3.81), and finally
"distributive justice™ with an arithmetic mean of (3.68). The results also showed that the level of
employee productivity at the National Water Company in Jeddah was high, with an arithmetic mean of
(4.18). The results also showed a statistically significant relationship between the dimensions of
organizational justice (distributive, procedural, interactive) and improving employee productivity at the
National Water Company in Jeddah. It was recommended The study highlights the need for the company
to adopt effective strategies that would increase awareness among senior management of the importance
of organizational justice and its resulting increase in the productivity of the company’s employees.

Keywords: Organizational justice - Improving employee productivity.
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